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MARKET Energy Utility: Grid Operations

LOCATION Across Multiple States

RESPONSIBILITY
One of the largest Investor Owned Utility companies in the United States, 
serving approximately 5.6 million customers, covering 200,000 square miles, 
operating in 11 states and four Independent System Operators (ISO).

SOLUTION

Vis/ability’s comprehensive approach helped the utility achieve seamless 
operational continuity and reliability by:

• Delivering a robust, centralized platform to streamline operations.
• Empowering cross-trained operators for greater felixibility and 

coverage.
• Enabling disaster resilience through a virtual infrastucure. 
• Leveraging high availability to ensure uninterupted service.
• Integrating an active-acitve control configuration for real-time mutual 

backup across all regions. 

RESULT

This utility now has a robust, centralized platform for operational efficiency, 
supporting cross-trained operators, ensuring disaster resilience through a 
virtual infrastructure, and leveraging high availability to maintain 
uninterrupted operations.
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