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MARKET Energy & Utility
’ LOCATIQNS West Coast
i Serves:

* 950,000 customers o i il
* 2 million people : ‘J‘ eSS el
. * 51cities R »

RESPONSIBILITY

* Unify 12 separate control rooms each operating on separate secure networks and
¢ systems
CHALLENGE * Build acentralized, mission- c.rrtrealmperattons facrlrt -
i ¢ Integrate gric ement, emergen
'operatronal reliab .-\;-v ty, and efficiency to|l

~ Aftera thorough evaluation, the utility concluded viss

SOLUTION ¢ platform that met all their épé’ra-tivdn'at and security req ,‘,

* An Integrated Operations-Cen‘ter (10C) that centralizesls‘missipn critic L
enhance resilience and security : g i

* Serve as utility’s nerve center that unifies management of power plants, energy ,
storage, energy storage, transmission and distribution lines, energy trading, emergency Coseury

RESULT operations, meteorology and other essential functions '
* Allessential functions under one highly secure network
* Previously siloed business units now work side by side, enabling seamless
f collaboration and consistent operations 4 ‘
’ * Reduced workload on IT Staff through steamlined systems " »
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